
 
 

What this research is about  

Opening a new casino in a community is often 
controversial. It is important to understand the 
impacts of casino location on nearby residents.  

The Pathways Model suggests that increased 
availability and accessibility of gambling is a factor in 
the development of gambling-related problems. The 
model suggests that greater access enables people to 
gamble more frequently. In turn, this can lead people 
to develop gambling habits and problems. But this 
model is not clearly supported in previous research. 
Some research suggests that greater access to 
gambling increases risk for residents. Other research 
states that people will adapt to the risks after an 
adjustment period. 

Research on retail access has also suggested that 
convenience of access drives people’s purchasing 
behaviour. Specifically, access convenience is defined 
as the time and effort that people feel they need to 
exert to initiate a consumption behaviour.     

In this study, the researchers developed a model of 
casino patronage to help explain the conflicting 
research on casino access. The researchers then 
tested this model to see whether access convenience 
increases risk. Specifically, the researchers examined 
whether frequency of play might help explain the link 
between casino access and gambling disorder.  

What the researchers did 

The researchers conducted a secondary analysis of 
data collected from a sample of people who actively 
gambled. The sample included 7,980 Canadians who 
were recruited by a third-party survey company in 
2018. About 1,000 participants were recruited from 

each of the regions with casinos across Canada. A 
quota sampling procedure was used to recruit an 
equal number of men (48.4%) and women (51.5%). 
Additionally, age groups were sampled to be 
representative of each province. Data from 
participants who failed the attention check or who 
had missing responses were removed. The final 
sample included 6,234 participants. 

What you need to know 

Nearby casinos may increase risk for residents, so 
it is important to understand the impacts of casino 
location. The Pathways Model suggests that 
increased availability and accessibility of gambling 
is a factor in the development of gambling-related 
problems. Previous research has also suggested 
that convenience of access influences people’s 
behaviour. Specifically, access convenience is 
defined as the time and effort that people feel 
they need to exert to initiate a consumption 
behaviour. In this study, the researchers examined 
whether increased access convenience is linked 
with frequency of play and gambling disorder. The 
researchers analyzed data from 6,234 adults who 
actively gambled from Canada. They estimated 
access convenience as the travel time between 
participants’ homes and their nearest casino. The 
researchers found that the risk of gambling 
problems increased for people who lived closer to 
casinos. But this risk was mediated by the 
frequency of visits. This means that the impact of 
access convenience on gambling problems is 
determined by how frequently people visit the 
casino. 
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Participants were adults aged 18 years or older who 
gambled in the last year. Most completed at least 
some post-secondary education (72.9%) and had a 
household income of at least $60,000 (55.6%). 
Additionally, about half reported that they were 
married (48.3%).  

Participants were asked to complete the Problem 
Gambling Severity Index (PGSI). The PGSI is a nine-
question scale used for measuring the severity of 
gambling problems in the general population. 
Participants were also asked about their participation 
in casino and other forms of online and offline 
gambling. They reported their gambling frequency. 
Participants were also asked to complete 
demographic questions (e.g., age, gender, income 
level, educational level, marriage status). 

The researchers estimated access convenience as the 
travel time between participants’ homes and their 
nearest casino. To do this, participants were asked to 
provide the first three digits of their postal codes. 
Then, the researchers calculated the travel time in 
hours by car to the nearest casino for each 
participant. 

What the researchers found 

The researchers found that the risk of gambling 
problems increased for people who lived closer to 
casinos. But this risk was mediated by the frequency 
of visits. This means that the impact of access 
convenience on gambling problems is determined by 
how frequently people visit the casino. 

People who had a greater travel time to their closest 
casino were less likely to play as frequently. People 
who lived closer to casino tended to visit the casino 
more often. Higher frequency of play led to a greater 
risk of gambling problems (higher PGSI scores). The 
risk rose sharply when gambling frequency was 
monthly and above. 

Additionally, people who participated in a variety of 
forms of gambling were likely to have more gambling 
problems (higher PGSI scores) than those who 
participated in fewer forms.  

How you can use this research 

Managers, policymakers, and other stakeholders can 
use this research as they consider casino access in 
their communities. Targeting interventions, including 
prevention and treatment programs, to people who 
gamble frequently may be needed.  
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